Chris O'Hare

658 Palmer Lane

Menlo Park, CA  94025

Email: chris_e_ohare@yahoo.com
Cell: 408-605-9913

SUMMARY

Versatile programmer and DBA with five years experience in Perl, Visual Basic, SQL/SQL-PL and Access.  An organized, quick learner recognized for producing high quality results in a wide variety of situations.  Strengths in identifying and solving problems, database manipulation and process automation.

SKILLS

Languages

Perl, Perl/CGI

Visual Basic

SQL, SQL-PL

TCL/TK

C/C++
Application Programming

MS SQL Server 6/7

Access 9x/2000

Remedy

Excel 9x 

Reflections


Operating Systems

Windows 9x/NT

Windows NT Server

Linux

HP-UX

Cygwin (Unix utilities for Windows)
EXPERIENCE

Agilent Technologies, Inc. – Application Developer
1999-2002

Developed and supported enterprise wide applications both independently and in teams, using skills in  Visual Basic, SQL/SQL-PL and Perl.  Worked under time pressures, producing high quality solutions.  Contributed heavily to user interface design and consistency to increase usability and reduce errors. Emphasis on modular and maintainable code made possible quick turnaround of enhancement requests and issues.  Coached coworkers in SQL and Visual Basic.

· Contributed to team restructuring enterprise-wide product planning tool.  Modified thousands of tables, forms, routines, and queries in Access and Visual Basic to enable transition from single-site use to multi-site use.  Tools created used by 50 analysts to manage and forecast part inventory for millions of parts and products.  These enhancements led to savings of over 10 million dollars by reducing part inventory globally.

· Managed split, migration and cleanup of Agilent’s grant tracking system from Hewlett-Packard. Debugged, commented, and migrated over 50,000 lines of Visual Basic and SQL/SQL-PL stored procedures and queries. Thoroughness of migration enabled Agilent to meet firm deadlines for grants programs and tax reporting with accuracy.

· Installed and administrated MS SQL Server 7.0 for grant tracking system.  Managed three databases, and supported connections to Agilent’s finance, shipping and employee systems.  Automation enabled a single administrator to manage Agilent’s multi-million dollar grants and donations programs to federal guidelines.

· Adapted and supported Perl/CGI web forms for external grant submissions and import into SQL Server database. Maintained Visual Basic code for creating web reports of grants for the grants review board.

· Created support tools in Perl and Cygwin shell scripts to analyze and document SQL Server databases, enabling me to determine dependencies accurately and solve issues confidently in less time.

· Designed and implemented an itemized billing enhancement for a help desk system in Remedy, taking only fifteen hours, including meeting with and satisfying demands of eight separate groups.

· Developed statistical reports and automation for GroupSystems surveys software in Perl to manage thousands of employee evaluations confidentially.

Hewlett-Packard – Application Support Technician
1998-1999
Hired as an employee to continue support and development of help desk application. Supported and enhanced other site applications in Access, MS SQL Server, Excel, Perl, and Clarify.  Developed new reporting tools in Perl, Excel and Essbase.  

· Designed and created 50 login scripts for remote applications and install packages for 1600 users.  Exceeded user, help desk and auditor requirements through consistency, auto configuration, robustness and security.  Reduced related calls to the help desk by 80% and saved 40 hours per week. 

· Designed and created robust Excel and Visual Basic spreadsheets to assist financial data entry and uploading to legacy systems.  Added validation, auto-correction and robust import/export features, increasing accuracy while reducing process time by 75%.  Utilized modular design to create 8 custom versions for other finance and manufacturing processes in only 2 hours per version.
· Created reports application in Excel for Global Support Services division for presentation-ready reports and analysis of 100 million dollar figures.  Pulled data from Essbase database cube; supported complex custom user queries.
· Designed and automated monthly emails of 150 customer satisfaction surveys for the help desk, resulting in higher customer satisfaction, and reducing processing time by 90%.

· Automated weekly update of 120,000 employees into help desk system, using Perl to pre-process and filter the import data.  Eliminated mistakes in employee information, and reduced time spent.

· Built warranty reports in Perl using data from web sites and databases, saving $60,000 per month from elimination of invalid warranty costs.

Hewlett-Packard - PC Support Technician
1996-1998
Hired as a contractor to support site of 1800 users.  Regularly assigned to difficult customers and obscure problems.  Installed, upgraded and supported Windows 3.11, Windows 95, Windows NT 3.51/4.0 clients.  Diagnosed hardware, software, and network problems.  Developed diagnostic tools and internal business applications in Visual Basic, Perl, MS Excel and Lotus 123.

· Designed, built and released a help desk system in Remedy for 50 users in six weeks saving our department $40,000 per month for three years.  Migrated 10,000 historical support tickets into the new system, while merging duplicate customers.  Automated call referral, notification and completion, saving the help desk 20 hours per week.  Designed security features and logging.

· Designed and created a diagnostic tool in Perl for support technicians to alert or correct a dozen common issues, improving the quality of our service and reducing potential calls to the help desk.

· Built a script in Reflections to gather and report account details for 500 users from a remote application over telnet.  Automated monthly email notification to users for billing charges and expiration warnings, improving quality of service and reducing time spent by 10 hours per month.

· Built many custom scripts saving IT countless hours in repetitive tasks including user account management, for a subnet transfer of 100 people, and to restore long filenames after upgrades.
Los Altos PC - Assistant Manager
1993-1996

Provided systems and network consulting.  Handled product research, diagnostics, testing, and support of PC systems and solutions. Installed and supported business software and networks.  Worked under intense time pressure, while providing creative solutions to uncommon problems.  Frequent customers included Xerox PARC, Stanford University, Posh Bagel and NetManage. 

EDUCATION

Completed Introduction to TCL/TK training in August 2001.

Completed Using Databases with Perl/CGI training in May 2000.

Foothill College, Mathematics Major.
References available on request.

